TUV SUD Czech

Novodvorska 994/138 FSC® Audit Report

142 21 Prague 4
www.tuvsud.com

TUV SUD FSC Certification Body: fat@tuvsud.com

FSC Trademark Approvals at TUV SUD: fsc.trademark@tuvsud.com

FSC international: https://fsc.org/ FSC certificates database. http://info.fsc.orag/

Client No. (iCert client No.) 515931-01

Date of the Audit Report 2024-09-23

Type of Audit ] Certification Audit [] 3 Surveillance Audit
[] 1 Surveillance Audit [] 4 Surveillance Audit

X 2 Surveillance Audit
[] Re-certification Audit (iCert: Repeat Audit)
[] Transfer audit, previous certification body:

Relevant standard(s)

FSC-STD-40-004 V3-1 (CoC)
FSC-STD-50-001 V2-1 (Trademark)

[] FSC-STD-40-003 V2-1 (Multisite/Group)

[ ] FSC-STD-40-005 V3-1 (CW)

[ ] FSC-STD-40-007 V2-0 (Reclaimed Material)

Audit Date on Site

2024-09-04 - 2024-09-04

Due Date for the next audit
(last day of the previous audit)

2025-09-04

Company Name

English name: HUY GIA HARDWARE TRADE
SERVICES COMPANY LIMITED

Local name: CONG TY TNHH MOT THANH VIEN
THUONG MAI DICH VU NGU KIM HUY GIA

Physical Address

(Street No., ZIP code, city, country)
only central site, sites in part 4 of the report

119 DHA411 Street, Group 1, Quarter 6, Uyen Hung
Ward, Tan Uyen City, Binh Duong Province, Vietnam.

Registration Address if different from
physical location (Post Box, etc)

Land Plot No. 444, Map Sheet No. 42, Group 6,
Quarter 5, Uyen Hung Ward, Tan Uyen City, Binh
Duong Province, Vietnam.

Website

N/A

Audit Contact Person
(Phone / Fax / E-Mail)

Client

Ms. Pham Thi Phuong (Sale Manager)
Phone: +84 918 198 488

Email: sales.huygia@gmail.com
Pur.huygia@gmail.com

Lead Auditor / Auditor/ Technical Expert

Phuoc Loc Pham/ /

Trainee Nil
FSC (CoC and CW) Certification Code(s) TSUD-COC-002065
Date of Certificate Issuance 07.09.2022

Attachments to the Audit Report

] Documents:

Audit Result

Certification Decision

[ ] Requirements of the standard satisfied

The company has a control system that is capable of
ensuring that all applicable requirements are implemented
by every operational site, including non-certified suppliers
as part of FSC CW and reclaimed material verification
programmes, and contractors as part of outsourcing
agreements, within the scope of evaluation

[] Certificate issuance
] Continuing validity of certificate

[] Continuing validity of certificate and certificate scope
extension or limitation (see details in the report)
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FSC® Audit Report

X Requirements of the standard not satisfied — | [] Re-audit required onsite

see annex 1 of the report for details [X] Submission of Additional Documentation Necessary
(document-based re-audit)

[] Certificate Suspension or Termination
Justification for Suspension or Termination:

You can find the ,Procedure for dealing with complaints, appeals and disputes” on the TUV SUD
Czech web page. Please, follow the procedure in case of any complaint or appeal.

Data processing information:

Personal data will be processed as part of the certification process. Details regarding the processing of
data can be found in our "Data processing information for employees of customers and other contractual
partners" available online at https://www.tuvsud.com/cs-cz/gdpr.

PART 1: COMPANY CHAIN OF CUSTODY

Certification Scope & General Information

Scope of FSC Certificate: Manufacturing and trading of FSC 100%, FSC Mix Indoor and outdoor

In case of updated certificate scopes, furniture (Transfer system)

please enter the new scope here

FSC Controlled Wood Certificate Code number required? [ Yes X No

(Relevant for any sales of FSC Controlled Wood — Part 5 of the report shall be filled in that case)

Certification Type: [] Single Certification
X Single Certification with Multiple Sites
[] Group Certification

] Multisite certification

Number of employees (only for single site — multisite see part 4 of the | 87
report)

The Certification Body is required by FSC to enter the data below in the non-public section of the FSC database:
This data is the basis for calculating the FSC “Annual Administration Fee” (AAF) charged to the certificate holder as
per the FSC policy (FSC-POL-20-005).

Main activity for FSC Annual Administration Fee (AAF):

[ only trading (no processing or transformation of products, also not through outsourcers)
X any other business (including organizations that are both trading and processing)

Local currency VND | Converted in USD *
The certificate holder’s “Forest Products 16,375,102,608 674,546
Turnover” referring to the last fiscal year
The certificate holder’s total revenue / turnover 42,534,714,417 1,752,150
EFSC Annual Administration Fee (AAF) in US Dollars 417 USD

The AAF stated here is valid at the date of the audit report (see page 1). FSC
may change the AAF policy and fee. You can see the latest version online at
https://connect.fsc.org/document-centre/documents/resource/221

* As per FSC request, “the conversion rate [...] is the respective rate on the date of the CH'’s fiscal year-end as per
the mid-market rate on OANDA” (https://www1.0anda.com/currency/converter/). “If it is not possible to access
Oanda [...], the figure from the National Bank shall instead be used.

Start date of the certificate holder’s fiscal year 01/01/2023

End date of the certificate holder’s fiscal year 31/12/2023

FSC Product Groups included in the scope of the certificate and published in the FSC database.
The company cannot sell any products as certified, which is not included in this table!
In case of new product groups that the Certificate Holder requires, please enter them here and
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FSC® Audit Report

highlight them accordingly.

Company /
Site

Product type
and FSC
code

Trade name
(if
applicable)

Control
system

Main (FSC)
Output
Category

Species

Activity*

HUY GIA
HARDWARD
TRADE
SERVICES
COMPANY
LIMITED

w12

Indoor
furniture

wWi12.3
Tables
wWi12.4
Beds

W12.5

Couches and
armchairs

W12.6

Chairs and
stools

Ww12.7

Office
furniture

W12.10

Cupboards
and chests

W12.12

Parts of
furniture

W12.13
Shelves

N/A

Transfer
system

FSC 100%
FSC Mix

Pinus spp.,
Quercus
spp.,

Fagus
sylvatica L.,
Hevea
brasiliensis,
Acacia spp.

Secondary
Processor

Broker/trader
with physical
possession

W13.1

Garden
furniture

W13.1.1
Garden tables
W13.1.2
Garden
benches
W13.1.3
Garden chairs
and stools

N/A

Transfer
system

FSC 100%
FSC Mix

Pinus spp.,
Quercus
spp.,

Fagus
sylvatica L.,
Hevea
brasiliensis,
Acacia spp.

Secondary
Processor
Broker/trader
with physical
possession

* Activities: Primary Processor, Secondary Processor, Printing and related services, Broker/trader
with physical possession, Broker/trader without physical possession, Publishing Activities, Distributer
/ Wholesaler, Retailers, Logging, or Gathering of non-wood products

Chain of Custody Control System

A brief description of the system by which the Organization maintains control over the Chain of
Custody for all products included on the Organization’s FSC product group list

i. management system;

Huy Gia Hardware Trade Services Company Limited (Cong ty
TNHH Mot Thanh Vien Thuong Mai Dich Vu Ngu Kim Huy Gia)
operated under business registration No. 3702292101, dated
08/08/2014 and updated by 04/05/2023.

The organization has the eligibility criteria to apply for single CoC
certification with 2 addresses:

Registration address: Land Plot No. 444, Map Sheet No. 42, Group
6, Quarter 5, Uyen Hung Ward, Tan Uyen City, Binh Duong
Province, Vietnam. This address is only applicable for invoice
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FSC® Audit Report

issuance.

Physical address: 119 DH411 Street, Group 1, Quarter 6, Uyen
Hung Ward, Tan Uyen City, Binh Duong Province, Vietham. All
activities operated at physical address as per confirmed during the
point of audit.

The scope of company is manufacturing and trading of FSC 100%,
FSC Mix Indoor and outdoor furniture (transfer system)

The organization established FSC-CoC operation manual and
procedures on 01/08/2022 according to version V3-1 is cover the
procedures and guidance of quality management: FSC-COC
management system, sourcing & purchasing, sales and contract
review, invoicing, non-conforming products, outsourcing process;
labelling requirements and core labor requirements.

The organization appointed Ms. Le Thi Thanh Huyen — as CoC
management representative who has overall responsibility and
authority for the organization's compliance of all applicable
requirement of this CoC standard according to decision No.
05/FSC-2024/HG dated 03/05/2024.

Training activity was regularly conducted for relevant staffs to
ensure their competence on running of FSC-COC system.

ii. material sourcing;

The organization established the documented FSC material
sourcing procedure to purchase FSC 100% and FSC Mix materials
from FSC CoC certified suppliers.

Purchasing staff in charge has directly taken responsibility to check
and update FSC supplier list once a year and before ordering via
FSC database www.info.fsc.org to ensure supplier information is
correct with their certification code, validity and supplied product.

iii. material receipt and storage;

Every incoming material lot is checked by purchasing dept.
(warehouse section) before it goes to the storage. In case of FSC
material, this material is clearly marked as certified and kept
separate during whole storage and production process. Incoming
invoices and documents are checked by purchaser and accountant.

iv. volume control and the applied
system for controlling FSC claims
(transfer, percentage, and/or
credit system);

For indoor and outdoor funiture production process are following:
Incoming materials > Input check (documents/ physical)

- FSC material storage—> production process (material cutting >
drying - polishing = selecting parts/material > forming - painting
—>inspection - packaging) - FSC certified finished products
storage - Loading and shipment.

FSC certified material is processed by pallet with a pallet note.
Information on pallet help to trace back to wood batch origin include
FSC 100%/ FSC Mix, quantity, job order number, and type of wood.
Transfer system applied, conversion factors are about 0.50 to 0.9
(50% -90%) based on clients’ request of product specification and
quality of material.

v. sales and delivery;

All invoice and shipping documents are recorded and separate for
each purchasing order from their customer. Both documents are
sufficient link together and keep records at the accountant
department. The accountant has been trained FSC-COC system for
writing invoices before shipping.

vi. labelling (if applicable),
including the “trademark use
management system”, if
applicable;

Use of FSC trademark in general is clearly described in the
procedure, the responsible employees have got the training and it is
clear that they have to apply their CB for an approval.

vii. outsourcing arrangements.

The company uses an outsourced contractor, Khai Hoan Linh
Transport Services Trading and Production Company Limited.
whom is in charge of cutting roundwood (logs) to planks which
specific size. Also, Ngu Kim Huy Gia company conducts yearly
training to ensure they comply to the FSC requirements on proper
segregation, and not mixing the FSC products with other non-FSC
products.

F 540-082-02EN

Page 4 of 17




FSC® Audit Report

The outsource agreement No. 06/08/24/HG-KHL signed on
08/08/2024, between Huy Gia Hardware Trade Services Company
Limited and Khai Hoan Linh Transport Services Trading and
Production Company Limited.

Critical Control Points

Critical control points are those places or situations in the supply chain where materials from
uncertified/uncontrolled sources could enter or where certified/controlled materials could leave the

system.

CCP

Control measure

Identifying suppliers: Non FSC suppliers may be
identifying as FSC suppliers.

High control: Procedure of input check and
sourcing are clearly and staff aware to control
input materials.

The Purchasing staff monitor the validation of
supplier’ certificate via
https://info.fsc.org/certificate.php

FSC certified raw material purchase: Non-certified
material may be purchased as certified material.

High control: The assessment of the supplier has
been made by the company. Then the list of
approved suppliers of FSC was updated for
purchasing team. Purchase order, packing list and
invoice record with FSC claim and FSC-COC
code for certified products.

FSC certified raw material receiving and storage

FSC certified raw material may be mixed with non-
certified material.

High control: The material will be purchased from
the FSC suppliers and inspected on arrival by
Storage keeper. Input materials are identified by
identification & stock cards. The separation
between FSC and non-FSC are on the difference
sites

Manufacturing process: Certified material may be
mixed with non-certified during the production
process

High control: The company used several forms to
control at the processing unit: pallet cards,
identification card (the kien go); processing sheet
and job orders, etc. to do segregation at the
factory. Also, non-conforming products
procedures will be applied by Production manager
in case of mixing with non-FSC material.

The company use subcontractor for cutting
roundwood (logs) to planks under the scope of the
company'’s certificate.

The outsourcing process comply with CoC
documents (manual, procedures and forms and
outsource agreement that Huy Gia Hardware
Trade Services Company Limited to ensure that
certified material may be not mixed non-certified
during production process.

The outsourcer does not issue invoices and sale
documents. They use materials (logs) transfer
forms to declare the information including

FSC claim and FSC certificate code in case of
FSC order.

FSC finished products and storage: Certified
packed products may be mixed with non-certified
packed products

The designated area has been allocated for the
finished products. Identification card was clearly
defined for FSC products. The warehouse keeper
also applied the shipping mark that included FSC
orders. This is applied for both production site at
company and outsourcer.

Description and review of any complaints, disputes, or allegations of nonconformities received by

the organization and/or the certification body.

F 540-082-02EN
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No such of any complaints, disputes, or allegations of nonconformities received by the organization

and/or the certification body at audit.

Evaluation Process

Total onsite auditing time (hours) 9.5h

(list hours per audited sites for multisite audits) Including: 6.5hrs audit at company.
+3.0hrs audit at the outsourcer (Khai Hoan Linh)

(total audit time in case of combined audit)

Description of substantial changes since the
previous audit (Especially new sites, control
systems, product groups and FSC claims).

[] Yes, explanation:

X No

Is there a reason for new or revised FSC
certificates? (Such as newly added sites, changes
in scope of activity, change in the address or the

[] Yes, the reason:

name of the client or new version of the FSC X No

standard applicable)

Focus recommended for the next audit: N/A

Part 2, 3, 4 and 5 can be deleted if not applicable (leave the header and mark “NA”)

PART 2: Outsourcing

List of Contractors under Outsourcing Arrangements

Names and contact details of contractors Activity of Risk s
_ visited

covered by the scope of the Chain of Custody outsourced . G e

certificate proEss (high /low) auditg

Local name: QC")NQ TY TNHH THUONG MAI DICH VU | Cutting High Yes

VAN TAI KHAI HOAN LINH roundwood Audited by

English name: Khai Hoan Linh Transport Services (logs) to 2024-09-

Trading and Production Company Limited planks 13

Name: Vu Thanh Thu (Director)

Mobile: +84 (0) 982 045 373

Address: 39/8 Binh Phuoc B Quarter, Binh Chuan

Ward, Thuan An City, Binh Duong Province, Vietham

In the case of high-risk outsourcing:

Outsourcer Brief description of the evaluation of records of material inputs, outputs,

and transport documentation associated with material used in the
handling/ processing of FSC-certified products during outsourcing.

Khai Hoan Linh Transport The outsourced contractor, Khai Hoan Linh Transport Services Trading

Services Trading and and Production Company Limited, does not possess any possibility of

Production Company mixing the materials, as the FSC material sent for converting, will be

Limited segregated in a designated area for the company without mixing the non-
FSC material.

is a need.

It was also noted that there will be a FSC identification card on every
pallet, indicating the material belongs to Khai Hoan Linh Transport
Services Trading and Production Company Limited, including the FSC
Part Number and Purchase Order number, for traceability, in event there

Outsourcing procedures was set up and implemented on 01/01/2023

-Outsourcing agreement N0.01/08/23/HG-KHL between Huy Gia
Hardware Trade Services Company Limited & Khai Hoan Linh Transport

F 540-082-02EN
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FSC® Audit Report

Services Trading and Production Company Limited, signed on
01/01/2023.

-Outsourcing manual, procedures, forms and training material, training
attendance list provided to outsourcer on 01/01/2023.

PART 3: Evaluation of supplier audit program for reclaimed materials: N/A
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PART 4: Multisite, Group Certification and single certification with multiple sites (incl. warehouses)

List of all sites included in the Certificate:

Company name Certificate | Contact person Employees | Activity per site Risk Annual Site

Site Sub-code per site (high / turnover | visited

Address, Country normal) per site by the
audit
team (yes
/ no)

REGISTRATION ADDRESS: N/A Mr. Nguyen Huy Ngoc 0 Registration without Normal 674,546 No

Land Plot No. 444, Map Sheet No. Email: any activities USD

42, Group 6, Quarter 5, Uyen Hung huygia.hardware@gmail.com

Ward, Tan Uyen City, Binh Duong
Province, Vietnam

PHYSICAL ADDRESS: N/A Ms. Pham Thi Phuong 87 Manufacturing and Normal Belongsto | Yes
119 DH411 Street, Group 1, Quarter Pur.huygia@gmail.com trading of FSC 100%, financial

6, Uyen Hung Ward, Tan Uyen City, FSC Mix Indoor and report of

Binh Duong Province, Vietham outdoor furniture HQ

PART 5: FSC CONTROLLED WOOD (only required, if the Company has an CW code or FSC-STD-40-005 is applied): N/A
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Annex 1: List of findings

below

- Commercial Invoice and
packing list No. 90/23 HG-OVE
dated 12/03/2024 issued to
Oveney Ascenta Internaltion
Limited

- Commercial Invoice and
packing list No. 01/24 HG-OVE
dated 10/07/2024 issued to
Oveney Ascenta Internaltion
Limited

- Commercial Invoice and
packing list No. 02/24 HG-OVE
dated 10/07/2024 issued to
Oveney Ascenta

All of them are missing FSC

certificate code

It is graded as Major NC since all

sale document verified is missing

FSC certificate code. Itis a

system

Invoice va packing list tir cong ty

information:

f) the organization’s ESC
certificate code
associated with FSC-
certified products and/
or FSC Controlled
Wood code associated
with FSC Controlled
Wood products;

Té chirc phéi ddm bdo rang céc
hé so bén hang (bang gidy
hodc dién ttr) duoc cép cho cac
s&n phadm dwoc ban véi khai
bao FSC bao gém céc théng tin
sau:

f) ma ching chi FSC cua t6
chire lién quan dén cac san
phém duoc chiing nhén FSC
va’/hodc méa FSC Controlled
Wood lién quan dén céc sén
phdm FSC Controlled Wood:;

Non-compliance | Company/ | Minor/ Normative Deadline to Status  [Objective evidence for closure
Site Major/ reference Non-compliance (NC) & Corrective Action Request correct the NC (open - action taken subsequent to
Obs (Standard Justification of the grading of the NC | (must be based on FSC requirements) /closed) | the audit and date of closure
indicator No.) and date
01/MAN/2024 |Huy Gia |Major [FSC-STD- |The invoices and packing list The organization shall ensure | 2024-12-04 | Open
Hardwar | Khong |40-004 V3-1 issued by the company to its that sales documents (physical
d Trade |phy 51 customers is missing FSC or electronic) issued for
Services | hop Ion certificate code products sold with FSC claims
Co.,Ltd Evidence: Verified sale document | INclude the following

F 540-082-02EN
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phat hanh cho khach hang bi

thiéu méa s6 ching nhéan FSC.

Bang ching: Kiém tra céc hé so

bén hang sau:

- Commercial Invoice va packing
list s6 90/23 HG-OVE ngay
12/03/2024 phat hanh dén
Oveney Ascenta Internaltion
Limited

- Commercial Invoice va packing
list s6 01/24 HG-OVE ngay
10/07/2024 phat hanh dén
Oveney Ascenta Internaltion
Limited

- Commercial Invoice va packing
list s6 02/24 HG-OVE ngay
10/07/2024 phat hanh dén
Oveney Ascenta

Tét cé déu bj thibu méa sbé ching

nhéan cda cbng ty

N6 dwoc phén loai la diém khéng

phu hop nang vi céng ty toan bd

hé so kiém tra déu thiéu théng tin
dé. Biém khéng phu hop mang
tinh chét hé théng.

Are any findings related to “false claims”? ] yes Xl no In case of false claims the CB records this information in the FSC database (as non-public information)

Note:

Major non-compliances: If major non-compliances are not corrected within the defined deadline, the certificate will be suspended (latest one month after the
deadline). The occurrence of five or more major non-compliances lead to suspension of the certificate immediately.

Minor non-compliances: If minor non-compliances are not corrected within the defined deadline, minor are upgraded to major non-compliances.

Deadline to correct the non-conformity: Until this date, the certificate holder must provide evidence to the audit team that the NC has been corrected.
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In case of major NC, this deadline is two months after the closing meeting of the audit (in exceptional cases this deadline can be prolonged). The audit team must
assess the response and close the major NC latest three months after the closing meeting (in exceptional cases this due date can be prolonged).

In case of minor NCs, the deadline is the same date as closure of the NCs: 12 months.

Observation (OBS): can be raised early stages of a problem which does not yet constitute a nonconformity, but which the auditor considers may lead to a future
nonconformity.
False claim: An FSC claim made on a sales document for products that are not eligible to be sold as FSC certified or FSC Controlled Wood. A false claim is different

from an inaccurate claim, in which a product that is eligible to be sold as FSC certified is sold with the wrong claim. Consider ADVICE-40-004-18 for
consequences from false claims, in particular clause 2 regarding “blocking” of certificates.

Annex 2: List of findings from previous audits

All previous non-compliances of the 5-year certification cycle shall be included. In Re-Certification audit, include the findings of the previous cycle.

Céng ty chua ky thda thuén cap
phép nhan hiéu trén cbng chiing
nhan FSC.

Day la sw khéng phu hop Ion vi
chieng chi sé khéng dugc ban
hanh néu dai dién céng ty khéng

nay, t6 chirc phai c6 théa thuan
cap phép nhan hiéu va chirng chi
FSC hop Ié.

Non- Compan | Minor/ Normative Deadlineto | Status (open |Objective evidence for closure
complicance y/Site Major/ reference Non-compliance Corrective Action Request correct the NC | /closed) and | - action taken subsequent to
Obs (Standard (must be based on FSC requirements) date the audit and date of closure
indicator No.)
01/MAN/2023 | Huy Major |FSC-STD- | The company did not sign the In order to use these FSC 2023-11-23 | Closed Digital of TLA signed on

Gia 50-001 V2-1 | Trademark License Agreement on |trademarks, the organization shall 2023-11- |16 November 2023
Hardwa 1.2 the FSC certification portal before | have a valid FSC trademark 16
rd the audit. licence agreement and hold a valid
Trade This finding is grade as major certificate.
Service because certificate will be not
S issued if it is not signed by Dé str dung céac nhan hiéu FSC
Co.,Ltd company’s representative.
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thuee hién viéc ky théa thuan dién
ter.

02/MIN/2023 | Huy
Gia
Hardwa
rd
Trade
Service
S

Co.,Ltd

Minor

2.3 FSC-
STD-40-004
V3-1

It's found that some delivery order
from supplier were missing to
defined FSC claim and FSC-COC
code. Noted that the orders issued
independence without a reference
linking it to invoices.

Evidences:

-Delivery order dated 14/07/2023
issued by M&N COMPANY FOR
TRADING AND PRODUCTION

Justification: Only 1 DOs were
missing FSC claim and FSC-COC
code amongst 3DOs verified
during the point of audit. These
invoices were correctly defined for
FSC claim and code from suppliers
(M&N). This is not false claims as
per verified the origin of wood
material via supply chain: Huy Gia
Hardware -M&N Company (SA-
COC-007169-B)-Tin Duc Vinh
(SCS-COC-006714)-Phu Lam
Agriculture & Forestry
Development Co.,Ltd (SA-
FM/COC-007916). Therefore, NC
graded as minor.

Mét sé phiéu xuét kho tir nha cung
cép ghi nhan khéng cé khai béo
FSC va méa sé chumg nhan du cac
phiéu xuat nay déc lap véi héa
don.

Chi c6 1 phiéu xuét kho khéng c6
maé sé chirng nhén, cac héa don
con lai trong qua trinh kiém tra déu
c6 day du ma sé. Do dé NC ghi
nhan thanh 16i nhé.

The organization shall check the
supplier's sale or delivery
documentation (or both) to confirm
that:

a) the supplied material type

and guantities are in
conformity to the supplied

documentation;
b) the ESC claim is specified;
c) the supplier's ESC Chain
of Custody or FSC
Controlled Wood code is
quoted for material
supplied with FSC claims.
Céng ty phai cé sén céc tha tuc dé
kiém tra tai liéu mua hang va/hodc
giao hang ctia nha cung cap dé
Xac nhan réng:
a.loai nguyén liéu va sé luong/khoi
luong nguyén liéu dwoc cung cap
phu hop voi tai liéu dwoc cung
cép;
b. Khai bao FSC;
c. M4 sé chirng nhan FSC-COC
clia nha cung cép duoc trich dan
cho nguyén liéu dwoc cung cap voi
céc yéu céu FSC.

2024-08-23

Closed

2023-09-
26

Desk based review by
26/09/2023:

Revision of Delivery
order, updated by M&N
COMPANY FOR
TRADING AND
PRODUCTION on
25/09/2023. Therefore,
DO was added FSC
100%; SA-COC-007169-
B.

Also, the origin of timber
were records via supply
chain: Huy Gia Hardware
-M&N Company (SA-
COC-007169-B)-Tin Duc
Vinh (SCS-COC-
006714)-Phu Lam
Agriculture & Forestry
Development Co.,Ltd
(SA-FM/COC-0079186).
These evidences were
acceptable and NC
closed by 26/09/2023.
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03/MIN/2023 | Huy Minor | 4.8 FSC- FSC license (FSC-C161091) If two FSC-certified organizations |2024-08-23 | Closed Desk based review by
Gia STD-50-001 | currently applied on products enter into an agreement whereby 2023-09- | 26/09/2023:
Hardwa V2-1 labels without agreement with the | the supplier labels products with 26 FSC labelling agreement
re buyer (Oveney Ascenta the buyer’s FSC trademark licence between Huy Gia
Trade International) code, the following conditions shall Hardware Trade Services
Service This finding is graded as minor NC | be met: Co.,Ltd and Oveny
S due to the trademark and Ascenta Intertional
Compa agreement approved by SGKSHK | b) Both parties shall inform their signed on 01/09/2023
ny and on as above date and it is certification bodies in writing about This agreement specified
Limited. available during the audit. the agreement. This information all requirement for both
Cobng ty da st dung nhén trén san | shall include the definition of the parties regarding
phém ma ching nhan cua khach | certification body or the certificate application of FSC label
hang FSC-C161091 ma khéng c6 | holder with an approved trademark on products following the
thao thuan st dung nhan ttr khach | use management system that shall requirement from a/ to f/
hang (Oveney Ascenta) be responsible for approval of on- These evidences were
product labels. acceptable and NC
Diém phét hién nay dwoc xem Ia closed by 26/09/2023.
16i nhé vi céng ty da lwu gidr va cho | e) Both organizations shall keep
danh gia vién xem phé duyét nhan |the agreement easily available for
va thda thuén st dung nhan da auditing by certification bodies.
dugc phé duyét béi GFA and SCS | Néu c¢& hai té chirc dwoc chimg
nhén ky két hop dbng/thda thuan
theo d6 nha cung cép dén nhén
sén pham véi ma thuong quyén
FSC cua khach hang, phai dap
tng cac diéu kién sau:
b) Cé hai phai théng béo cho té
chirc chimg nhan bang vén ban vé
thda thuan nay. Théng tin nay phai
lam ré té chirc ching nhan hay
don vi dwoc chieng nhén voi hé
théng quan ly st¥ dung nhan duoc
phé duyét phai cé tréach nhiém phé
duyét nhan trén sén pham.
e) Hai bén phai lwu gitr théa thuédn
nay va luén sén c6 cho viéc kiém
tra cta t6 chirc chirng nhén.
04/MAN/2023 | Huy Major 4.4 The company not completely The organization shall prepare 2023-10-28 | Closed Desk based review by
Gia FSC-STD- |updated the inventory system, reports of annual volume (Deadline 2023-09- |26/09/2023:
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Hardwa 40-004 V3-1 | therefore annual volume summary |[summaries for 26 Annual volume summary
re did not implement effectively. - (in the measurement unit submission were updated by
Trade Evidences: Accounting programme commonly used by the of 20/09/2023 by
Service inventory system for FSC input organization), evidences) accountant team
S material have not indicated from - covering the period since the including:
Compa the last gudit until AUgUS-t 2023 previous reporting period, 2023-11-28 —Spread excel sheet
E?/mited Conversion 'fac.tor are mls'smg/ - demonstrating that the (Deadline input inventory system
. incorrect to indicate for this quantities of output products | for closing for |an!t material covered
updated data. sold with FSC claims are NC) the period from
compatible with the 01/08/2022 — 21/08/2023
Justification: This issues effects on quantities of inputs, any -Spread excel sheet
the wide range of purchasing-sale- existing inventory, their output inventory system
production process. This lead to associated output claims, for output sold covered
breakdown FSC-COC system. and the conversion factor(s) the period from
Therefore, NC graded as Major. - by product group. 01/08/2022 — 21/08/2023
Cong ty khong theo déi viéc cdp | Cong ty phai chudn bi béo céo The company were
nhét di liéu muahhél:?g, FSC tir nha | téng két khéi long hang nam ﬁieezrslﬁrsehm?(g];ms)
cung cap cing nhw kiém soat sé ) . \ . ;
oo ki g san pém FSG | {thee dom 11 do luong thusong covering the period from
déu ra. Vi véy, bang tong hop xuat |~~~ . e 'thdi’ ian khai previous audit (by
nhap tén khéng duoc duy tri mot )a0 gom Xnoang tnot g 01/08/2022); the product
céch c6 hiéu luec. bao ttr ky béo céo trudc, group list were defined
S khéng bhu' hop nay ghinhan | ;/gt’mgkminh C;a“ng zé /Lf;%’ng san for W12.3; W12.5; W12.6
thanh I3i I6n vi pham vi anh huéng géac’ga 2‘8’ éatwg ,‘-77" thal,gh Vea? chng and W12.12 equivalent
réng cho viéc kiém soat mua hang- luong dau vao bgt ky hang ton with input material (W5.4)
ban hang va san xust, Biéu nay | g s o Ek & e s
dan dén rdi ro I6n mat kiém soat R < o < % ...See annex 3 of audit
hé théng. quan ctia ching va (cac) heé so report for details
chuyén doi .
- theo nhém sén phém These evidences were
acceptable and NC
closed by 26/09/2023.
05/MIN/2023 | Huy Minor |1.1le The records of document are not | maintain complete and up-to-date | 2024-08-23 | Closed Desk based review by
Gia FSC-STD- |available and access during the records of the documents that 2023-09- | 26/09/2023:
Hardwa 40-004 V3-1 | point of audit: are relevant to demonstrate the 26 The records of document
re - annual volume summaries organization’s conformity with all were provided by the
Trade -.support fibre testing conducted | @Pplicable certification company for: annual
Service by its certification body and ASI by | 'équirements which shall be volume summaries; and
S surrendering samples and r_etalned for a minimum period of support fibre testing
Compa five (5) years. requirement as stated in

specimens of materials and
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thure hién danh gia chirng nhén.
Day la sw khdng phu hop Ién vi n6
anh hudng dén pham vi va ké

ny products, Cong ty phai duy tri va cdp nhét FSC Manual, updated by
Limited. Discussed with FSC MR, she Iweu triv cac ho‘,so’ phu hop véi yéu 01/09/2023.

confirmed timber legality legislation | cau cua hé thong trong vong 5 These evidences were

procedures with refer to species nam theo yéu cau cua tiéu chuan acceptable and NC

traceability, even their procedures closed by 26/09/2023.

have not refer to fibre testing. Staff

in charge aware this requirement,

NC graded as minor.

MOT SO HO SO DUOI PAY

KHONG THE TRUY CAP TRONG

QUA TRINH DANH GIA:

-hé tror thdm dinh soi g6 theo yéu

céu cta ASI va Té chirc ching

nhan

-Tém tét xuét nhap tén nguyén liéu

thanh pham.

Sw khéng pha hop ghi nhén thanh

16i NHO, do céng ty da lam ré xuét

Xt nguyén liéu (tén loai, quéc gia

khai thac) theo khodn 1.9. Nhén

vién céng ty nhan thire ré yéu céu

nay trong qua trinh danh gia.

06/Man/2023 | Huy Major | FSC-STD- The company did not inform TUV | Prior to outsourcing activities to a | 2023-10-28 | Closed Desk based review by

Gia Khong |40-004 V3-1 | SUD Vietnam about outsourced new contractor, the organization (Deadline 2023-09- |2023-09-26:
Hardwa | phy 13.3 activity, name and contact details | shall inform its certification body for 26 FSC Manual, updated by
re hop 16n of contractor before audit. about the outsourced activity, submission 01/09/2023 by adding
Trade This was raised as major as it name, and contact details of the | of outsourcer on the scope
Service affected organization’s certification | contractor evidences) of company.
S scope and audit plan Tru6e khi thure hién cac hoat dong The list of outsourcer
Compa Céng ty khong théng bao cho té | thué ngoai doi voi nha thau mai, 2023-11-28 included the name of
ny chure chiing nhan TUV SUD vé cong ty phai théng bao cho t6 chire (Deadline company, contact
Limited. hoat déng gia céng, tén va chi tiét | ching nhéan vé hoat dong thué for closing person, phone/email.

lién lac cda nha thau truéc khi ngoai, tén va chi tiét cua nha thau NC) The company informed to

TUV SUD about
outsourced activity, name
and contact details of
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hoach danh gia chteng nhén.

contractor:

Contractor: Khai Hoan
Linh Co., Ltd

Director: Mr. Nguyen Huy
Hoan

Phone: 0982 045 373
Business license no.
3702327675, updated by
01/02/2016

Evidences are accepted
and NC is closed.

str dung

01/0BS/2022 | Huy Observ | FSC-STD- | It's required that the company The company should inform TUV Closed Their first FSC
Gia ation 40-004 V3-1 | should inform TUV SUD SUD immediately after first 2023-08- |transaction conducted by
Hardwa |Lyuy |[2.3 immediately after first certified certified material is received. 23 July, 2023 and the
re material/ products is received and company informed to
Trade implemented. Céng ty cén théng bao dén TUV TUV SUD via email.
Service Cong ty can théng bdo dén TUV | SUD ngay khi nhan duoc nguyén
S SUD ngay khi nhan dwoc nguyén | jisu/thanh phdm chirng nhan dau
Co.,Ltd liéu/thanh phdm chiing nhan dau | tign.

tién.

02/0BS/2022 | Huy Observ | FSC-STD- | It's required that the company The company shall submit all FSC Closed The company using their
Gia ation 50-001 V2-1 | should submit all FSC Trademark | Trademark artworks for approval buyer’s license on carton
Hardwa | Lyuy |[1.5 artworks for approval by TUV SUD | by TUV SUD prior to use. boxes.
re prior to use. ) See NC No.02/MIN/2023.
Trade Cdng ty can gt tat ca cac logo Céng ty can givi tat ca cac logo
Service FSC str dung trén san pham hodc | FSC st dung trén sén pham hodc
S quang cao dé phé duyét trivée khi | quang cao dé phé duyét truée khi
Co.,Ltd Str dung
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Annex 3: Material Balance:
e Product Group: Based on product type classification (see FSC-STD-40-004a) and specification on input and output characteristics
e Conversion factor: The ratio between material quantity entering and leaving a given transformation process used by the organization.
e CoC System: Transfer, Percentage, Credit
e Input/OQutput still in stock: at the end of the reporting period. If relevant, include a number for the input in stock at the beginning of the reporting period

For reporting period: 22/08/2023 — 31/08/2024

Site in case of multi-site*: HUY GIA HARDWARE TRADE SERVICES COMPANY LIMITED

INTPUT OUTPUT
Input Input still in | Inputs used for c ) CoC Outputs still Output
f received stock roduction onversion o 3 in stock sold
Product Group FSC claim p Factor System Product Group | FSC claim
[m3] [m3] [m3] [m3] [m3]
W1.1 Roundwood | FSC 828.190 0 828.190 0.63 Transfer W5.4 Planks FSC 0 523.619
(Acacia) 100% 100% (Wi" be
used for
next
process)
WS5.4 Planks FSC 669.6944 | 245.7244 175.241 0.55 Transfer W13.1.1 FSC 0 97.115
Acacia 100% (include Garden table 100%
523.619 245.729 0.55 Transfer | W13.1.2 FSC 0 135.977
m3 Garden 100%
generated benches
from
previous
audit and
143.0754
purchase
d from
supplier

*In case of multisite/group certification please include a table for each audited site
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